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1. Complaint Database 
Developed by Ministry Information Center 
Ministry of Water Resources & Irrigation 
Komish El-Nile, Imbaba-Giza 12666, Egypt 
Tel: (20-2) 5449482  
Fax: (20-2) 5449481 
Version   4.1 
Software Used    MS-Access 
Operation System   MS-Windows XP 
 
Brief Description 
This database is designed to input all farmers' complaints in a district. 
The   information system tracks actions taken to solving farmer's 
problems. It    contains various reports such as complainer report, 
following up complaints    report, and complaints' statistics report. 
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2. Data Entry Forms 
El Santa District 

2.1 Complain person 
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2.2 Complain against  person 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



Complaint Database Manual 

Life IWRM                                                     5                                  International Resources Group 
 

  

 
 

2.3 Complain location 
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2.4 Complain  Details 
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2.5 Complain witness  
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2.6 Complain other 
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3. Reports 
 

3.1General Report  
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3.2Complain Mont answer Report  
 

Solved 
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3.3Statistics Report   
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3.3.1Number  of complain in Distrect  
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3.3.2Complain  person Report   

 


