
 

 
 

International Resources Group 
 In association with EPIQ II Consortium 

   

United States Agency for 
International Development 

 

 
 
  

LIFE Integrated Water Resources Management 
  Task Order No. 802 

EPIQ II: Contract No. EPP-T-802-03-00013-00 
 

 
 
 

Complaint Database 
 ( Directorate) 

 
 
 
 
 

User Manual # 5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

April 2008 
 
 
 
 
 

This publication was produced for review by United States Agency for International 
Development. It was prepared by:

Ministry of Water Resources 
& Irrigation 



 
Ministry of Water Resources 

and Irrigation 
US Agency 

for International Development

LIFE Integrated Water Resources Management 
Task Order No. 802 

EPIQ II: Contract No. EPP-T-802-03-00013-00 
 
 

DISCLAIMER 
The authors views expressed in this publication do not necessarily reflect the views of the United 
States Agency for International Development or the United States Government 
 

  

  
  

 
  

  

  

  
  

  
  

  
  

  
  



Complaint Database Manual 

Life IWRM                                                   i                                   International Resources Group 

 
Table of Contents 

 
 

1. Complaint Database ................................................................................................... 1 
 
2. Data Entry Forms ....................................................................................................... 3 

2.1 Complain person .................................................................................................. 3 
2.2 Complain against  person .................................................................................... 4 
2.3 Complain location ................................................................................................ 5 
2.4 Complain  Details ................................................................................................ 6 
2.5 Complain witness ................................................................................................. 7 
2.6 Complain other .................................................................................................... 8 

 
3. Reports ....................................................................................................................... 9 

3.1 General Report .................................................................................................... 9 
3.2 General Report .................................................................................................. 10 
3.3 Statistics Report ................................................................................................. 11 
3.4 Number  of complain in Directory .................................................................... 12 

 



Complaint Database Manual 

Life IWRM                                                   1                                 International Resources Group 
 

   

1. Complaint Database 
Developed by Ministry Information Center 
Ministry of Water Resources & Irrigation 
Kornish El-Nile, Imbaba-Giza 12666, Egypt 
Tel: (20-2) 5449482  
Fax: (20-2) 5449481 
Version    1.0 
Software Used      MS-Access 
Operation System     MS-Windows XP 
 
Brief Description 
This database is designed to input all farmers' complaints in a district. The 
information system tracks actions taken to solving farmer's problems. It 
contains various reports such as complainer report, following up complaints 
report, and complaints' statistics report. 
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2. Data Entry Forms 
 

Zefta Directory 
 

2.1 Complain person 
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2.2 Complain against  person 
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2.3 Complain location 
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2.4 Complain  Details 
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2.5 Complain witness  
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2.6 Complain other 
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3. Reports 
3.1 General Report  

                         Zefta Directory 

  Bahry zefta 
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3.2 General Report  

Zefta Directory  
El Santa 
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3.3 Statistics Report   
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3.4 Number  of complain in Directory  

 

  
  

 
 


